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The Japan Asia Dental Exchange Association （JDIA） has opened a dental clinic for Japanese 
residents residing for 15 years in Bali Indonesia．The patient support system built during that time 
is a transition of Information and Communications Technology（ICT）that includes： ① broadband 
② popularization of Internet telephony ③ initiation of cloud service;and ④ change with image 
distribution service evolution. As a result, these changes further increased patients the convenience.




Study of patient support systems for Japanese residing in Bali, 
Indonesia
－Trial to share information of patients by ICT－
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